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GUIDE FOR DOWNLOADING PRODUCTS’ SUPPLY DOCUMENTATION 
 

From June 23rd 2025, the supply documentation (CE Certificate, Warranty Certificate, Test Certificate, Wiring Diagram, 
Layout, etc.) relating to all products will be provided only and exclusively in digital format. 
The products will be exclusively accompanied by a start-up manual and main functions in hard copy. 
 
To download the documentation, please follow the below indicated procedure  
 
 
 
 

1 Access the website www.telegroup.it, 
from the main menu click on the 
SUPPORT section. 
From the relevant drop-down menu, 
click on the Reserved Area section 
 
 
 
 

2 On the redirect page, enter the serial 
number 
 
*the serial number is indicated in the 
order confirmation, transport document 
and invoice, as well as being shown on 
the silver data plate, applied to the front 
door of all products. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
or argento) sul panello frontale dei 
prodotti. 
 
 
 
 
 
 
 
 
 
 

3 Once logged in, you will be able to 
download the product documentation in 
PDF format. 
If additional documentation is required 
to that provided as standard, please 
send an email to service@telegroup.it. 
We will insert the document into the 
reserved area of the product. 


